
 
REUSE MATERIALS ACCESS PROGRAM 

 INFORMATION FOR HUMAN SERVICE AGENCIES 
 

Thank you for working with Finger Lakes ReUse in our efforts to enhance community, economy 
and the environment through reuse. ReUse is committed to improving the quality of local life by 
finding new ways to relieve poverty through waste reduction efforts. Participants can use these 
store credits on anything we sell at our stores, empowering them to pick out their own items 
rather than be provided with items they cannot choose.  

Partner Agreement 

Before a human service agency can provide a referral, they must read this document and sign a 
Partner Agreement (available on our website), cosigned by the agency’s Executive Director or 
the agent’s direct supervisor. We need one Partner Agreement completed once by each agency 
before any staff members from the agency can make referrals.  If your organization has already 
submitted a signed Partner Agreement, you may make referrals through our secure online form. 
Email us at remap@fingerlakesreuse.org with your agency’s information to receive access to that 
link.  

The purpose of this Agreement is to provide improved service for recipients, so they can use the 
funds offered to them most effectively. ReUse’s capacity to administer this program is limited, 
and working closely with our partners helps to reduce misunderstandings and misinformation. 
Thank you for your participation!  

ReUse Materials Access Program (ReMAP) Parameters: 

1. ReUse aims to provide access to materials for those with the greatest need. Determining 
eligibility is at the discretion of the human service agent.  Please keep in mind that ReUse has a 
limited budget for this service and depends on fundraising to support a portion of the cost to 
administer and process the materials provided through this service.  

2. ReUse can only fulfill one referral per household per year. If potential recipients live 
together and share income, the referral will need to be provided under only one person’s name. 
(Our Point of Sale software does not allow a credit under multiple names.)  

3. ReUse cannot accept self-referrals or referrals from coworkers or friends of the potential 
recipient.  

 a. If a human service agent wishes to obtain their own referral to this service, they must 
obtain one from another agency. 
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 4. Store credits are granted for 90 days. After 90 days, any unused funds are returned to the 
program to be reallocated to future recipients.  The credits will not be reinstated after they are 
expired.  Participants will not be contacted before the expiration, as the administrative burden to 
contact each recipient reduces ReUse’s capacity to conduct ReMAP.  

5. Human service agents are expected to review the information sheet “Information for 
Recipients,” which contains important information, located on our website, with each potential 
recipient. This will help the recipient to understand how to use the service.  

a. It is important that recipients are informed that their store credits remain active 
only for 90 days.  If the credit is not used in that time, the credit will be expired, and 
ReUse does not have the capacity to contact each individual once the credit is expired. 
Making certain the recipient is fully informed will help them to use the service in time. 

Keep in mind when making a referral: 

1. The Partner Agreement form is available online – Finger Lakes ReUse will provide a 
direct link in order to make the referral for your client once a signed Partner Agreement is 
received. If needed, a PDF version of the form can be made available, scanned, and sent to 
ReUse electronically.  

2. When filling out the referral form, more information is better than less. There are multiple 
choice fields that give us basic information about the context of the referral. We determine how 
much store credit can be provided based on the items requested and the number of people per 
household. Specific information regarding what kind of items the person needs helps us 
determine the amount of store credit needed, and helps us to serve as many requests as we 
can.  

3. If clients have access to email, it is a preferred method of contact. If the individual does not 
have reliable access, we will gladly contact them by phone.  Please help us to let the client know 
that they should make sure their voicemail box is active and not full so that we are able to leave a 
message.  

4. We aim to respond to the referral within 1 week, 2 weeks maximum. Once we have processed 
the referral, we will attempt to contact the individual to inform them of their credit. If we are 
unable to contact them, we will reach out to you to help us contact them.  

5. If we are unable to fulfill a referral, we will contact the service agent, but will not contact the 
individual.  

6. Once a referral is fulfilled and the client has been informed, we will do our best to inform the 
service agent through email.  

Thank you for everything you do in the community! If you have any additional questions about 
this program, please contact 607-257-9699 ext. 9915 or remap@fingerlakesreuse.org. 

Funding for this project is generously provided by the NYS Environmental Protection Fund, as administered by a 
grant from the New York State DEC Environmental Justice Community Impact Grant Program, as well as the 
Friendship Fund, and generous individual donors. 
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